STAR CLUBI LISI PREFERRED BROKER PROGRAM

August, 2009

To Whom It May Concern:

We highly recommend working with Universal Bluepoint Corporation Insurance Services, “UBC” on
your company’s insurance benefits program. We have found all producers at UBC to be very
knowledgeable and professional. UBC is a top producing Star Club Broker for LISI and our partnership
is focused on providing superior service and the best solutions for UBC clients. We look forward to a
long working relationship with Universal Bluepoint Corporation Insurance Services.

Sincerely,

Becky Patel, LISI President

Jeff Hoss, LIST Regional Sales Manager
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